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Need help 
buying your 
next home?
Here’s a step-by-step guide



Grab your 
highlighter, 
let’s go
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Are you crying out for a larger 
place, or looking to leave your 
empty nest?  Love something 
beachier, or just want to move 
somewhere with room for 
the pooch? 
No matter how much you love your home, 
invariably there comes a time when thoughts turn 
to somewhere new. But before you start down the 
path to your next home, here are a few things to 
read up on. Because even though you’ve bought 
before, this time there are two homes involved and 
the process can prove a little trickier. 

Do you sell or buy first? How much equity do 
you have? What can you afford to borrow? Can 
you afford to rent out your current house as an 
investment when you move house?

This guide can help you answer these questions, 
take you through the process, tell you the good-
to-knows and lay out options – so you can take 
the next steps feeling informed, prepared and 
ready to tackle anything.

Your step-by-step 
guide to buying your 
next home

Working out what 
you’re looking for

Your equity and 
borrowing power

Selling first VS  
buying first

Understanding 
costs and loan 
pre-approval

Selling your  
home

Finding your  
new home

Making an offer  
or bid
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Your 
can’t-live-
withouts

Your next home could be a happy-ever-after call. So before you do anything, it pays to take a 
moment to jot down your main priorities. This wish list can help you get a better idea of where 
you want to live and what type of house you want to buy. Then you can start doing your 
research on how much the type of properties you’re looking for will cost. This then becomes 
your budget benchmark. 

Working out what  
you’re looking for

1

What are the top five areas, suburbs or towns you would like to move to?

1.

2.

5.

3.

4.

  Closer to work

  Bigger house/growing family

   Sea or tree change

  Closer to schools

  Moving for a new job

  Downsizing

  Closer to beach

  Change of scene

Your next home wish list
What are your main reasons for wanting to move?

Have some other ideas?   
Sketch, paste or list them here
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What size home do you want? How many bedrooms and bathrooms do you 
need? How many car spots do you need?

What do you love about your current home that you want in your new home?

What extra things do you want in your new home, or around the area, that 
your current home doesn’t have?

What are your can’t-live-withouts? Could be anything from a quiet cul-de-sac 
to split system air conditioning, a large leafy backyard with room for the dog 
to proximity to schools, transport or work? Take a moment to think about your 
top three and jot them down.

Research on  
real estate sites
They will tell you the 
median price of different 
sized homes in the area 
you’re interested in. And 
you can check out the 
latest listings and prices 
being asked.

Using these answers, create a shortlist of areas you want to move to and 
the home size and type you want to buy. Using these answers do a little 
local area research to see what the price range for your ideal home would 
be. And there you have it, the first piece of the puzzle sorted – how much 
you would need to spend. 

Estimated price range of your next home: 

$               

1.

2.

3.

What’s your pefect floor plan?
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Now you’ve got a home in mind, doing the maths is the next step along the path – starting with 
finding out how much equity you might have in your home.  

Equity is the difference between the current market value of your home and how much you 
owe on your home loan. If your current home has increased in value over the years, or you’ve 
made extra mortgage repayments, you may be surprised how much you have. A free ING 
property report can give you an estimate of the current market value of your home.

Once you’ve found out what your home’s worth, there are two different ways you can access 
the equity in your existing home. 

Doing the 
numbers
Your equity and 
borrowing power

2

– =Outstanding  
loan

Potential  
equity

Current  
market value

https://www.propertyvalue.com.au/ing
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How much can you afford to borrow? 
You’ve got an idea of how much your next home could 
cost, you’ve calculated your equity, now it’s time to figure 
out what you can realistically afford to borrow and repay. 

First, go to our borrowing power calculator. It can give you 
an estimate of what you could borrow, taking into account 
the details you enter about your income, savings, living 
expenses and financial commitments. 

Once you know your estimated borrowing limit, it’s time to 
figure out what you can afford. Put the amount you would 
like to borrow into our repayment calculator to see what 
your average monthly loan repayments could be.

This will give you an idea of the impact that anticipated 
loan repayments on the amount you’d like to borrow 
might have on your household cash flow. It’s important 
to be comfortable you can afford the loan repayments 
without overcommitting yourself financially.

Once again, chatting with an ING home loan specialist is a 
good way to help you to assess your individual situation. 

Talk to a home loan specialist
Our home loan specialists are here to help. 
If you have a home loan with ING, they can 
help you to calculate your equity. They can 
also help you figure out how much you may 
be able to borrow and give you a clearer 
picture of your next steps.

To talk to a home loan specialist simply call 
1800 100 258,  
8am – 8pm, Monday to Friday  
or 9am – 5pm on Saturday.

Increasing your existing loan
Let’s say your home is currently worth $400,000 and you 
still owe $220,000 on your home loan. Then your current 
equity would be $180,000.

However, you won’t be able to access that full amount 
– typically the very most you will be able to borrow 
(including your current loan balance) is up to 80% of your 
home’s current value, without paying Lenders Mortgage 
Insurance. So, taking the example above, the way to 
calculate the equity in your home that you can 
potentially access is:

Home’s value: $400,000

$400,000 x 80% = $320,000   
(assuming maximum lending of 80%)

Outstanding loan: $220,000

Potential equity release:  
$320,000 - $220,000 = $100,000

You can potentially use this equity to cover the 
deposit on a new home.

Selling your existing home
By selling your current house and paying off your home 
loan, you are effectively capitalising your equity. You can 
then put that towards the purchase of your next home. 
However, you would need to take into account the costs of 
selling your home, including the agent’s commission and 
legal expenses. Depending on the type of loan you have, 
there may also be other fees involved (such as break costs 
on a fixed rate or split loan).

So using the same example as on the left, the equity that 
may be available to you through the sale of your home 
would be:

Home’s sale price: $400,000

Indicative sales costs: $12,000 (allowing 2.5% agent 
commission & $2,000 for legal costs)

Outstanding loan: $220,000

Equity released on settlement:  
$400,000 - $12,000 - $220,000 = $168,000

https://www.ing.com.au/home-loans/calculators/borrowing-power.html?cid=off:guide:hom:upgraders
https://www.ing.com.au/home-loans/calculators/repayments.html?cid=off:guide:hom:upgraders
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Selling first 
This is widely considered to be the less risky and safer approach, but can also be less convenient. 

Buying first 
This is potentially a riskier strategy, but does give you more time to find your ideal home and can 
work well in a seller’s market.

    The pros

You know how much money you have to spend on your 
new home and what you need to borrow. 

Means you avoid the stress and cost of having to pay two 
home loans at once, or fork out for costly bridging finance. 

If you negotiate a longer settlement (90 days for example) 
with your sale, it can give you more time to look for your 
next property without a gap. It’s not unknown for sellers 
and buyers to negotiate even longer settlement periods of 
up to 6 months or more. 

    The cons

You may need to rent and handle the costs and 
inconvenience of moving twice, if you haven’t found your 
next home by settlement day. 

There are options to renting – like staying with family or 
friends, or putting your furniture in storage and living in 
a hotel. However this can be costly, both financially and 
emotionally, if it takes a long time to find your new home.

If property prices are rising and there is a large gap 
between selling and buying your next home, you risk 
being priced out of your ideal location and getting less 
home for your money.

    The pros

If you literally stumble upon your perfect home, buying 
first may be the only way to ensure you don’t miss out on 
that special property.

You can usually expect to settle on your new home first 
and simply move in – removing the hassle and costs of 
having to rent and pay removalists twice.

If house prices are rising quickly, you could potentially pay 
less for your next home than if you waited for your current 
home to sell, while letting the market upswing add to the 
value of your current home.

    The cons

Some may overestimate the selling price of their current 
home and find themselves in a financially difficult position 
on settlement of their existing home.

If you have a mortgage on your current home, you will 
have to juggle two loans, or take out costly bridging 
finance or a deposit bond, to be able to buy before you 
have the funds from your sale.

It could take longer than you have estimated to sell your 
home, especially if it’s a slowing or buyer’s market. This 
can put pressure on you to sell your current property for 
far less than you would otherwise have accepted.

It’s an either/or 
kind of thing
Selling first VS  
buying first

3
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When you’re considering whether to buy or sell first, 
one of the big considerations is the housing market 
in your area. 

A seller’s market
In this type of market there are usually more buyers 
than there are houses for sale. In this situation buying 
first can be a less risky proposition, as your current 
home is more likely to sell quickly. 

A buyer’s market
Typically, the best approach here is to sell first, as 
homes tend to stay on the market longer. 

If you bought first in this type of market, you could be 
left in a situation where you couldn’t sell your home 
and be left paying two home loans or bridging finance. 
That could get costly. It can lead to people selling their 
homes for less than they budgeted for, which can in turn 
impact the size of their loan.

How the housing market can affect 
your decision?

Ways to avoid the buying or 
selling decision

Settling on both properties at the same time
This is the best scenario. To pull it off you would typically 
put your home on the market first, while simultaneously 
searching for new properties. Then when you do successfully 
sell your home you could attempt to negotiate a longer 
settlement (up to 90 days or even more) – to help give you 
time to decide on and purchase your new home. 

It’s great in theory if you can manage it, but it may not 
always be possible. Getting the timing right can be difficult 
and you don’t want to settle on a property that’s not quite 
what you want, just to avoid renting for a while. But if your 
strategy is to sell first, it may be worth giving it a go. 

Making your current home an investment property
Been thinking about investing in property? Keeping your 
current home once you’ve purchased a new home could 
be the chance to do so, if you can afford it. To figure that 
out, you can talk to an ING home loan specialist to get 
an estimate of how much you can borrow. You would 
also need to talk to an accountant or financial planner 
about how you would potentially set up this investment in 
regards to tax and if it works for you. 

For more tips on all the costs of property investment, read 
our article Starting your property portfolio.

Interesting facts
Our research shows that 65% of homeowners sell their current 
home first, while just 17% buy first. Of those that sell first – 30% rent 
somewhere, 24% move in with family or friends and 5% live in a hotel. 
24% of homeowners use equity from their current home to buy their 
new one.  
*GALKAL research conducted in collaboration with ING, March 2019

of homeowners sell their  
current home first, while

65%

buy first.
17%

Talk to real estate agents
To get a feeling for what the market 
is like in your area, or in the area 
you want to buy, talk to a couple 
of local agents and look at prices 
on real estate sites.

https://blog.ing.com.au/house-and-home/buy/the-6-step-guide-to-property-investment/
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No matter whether you’re buying or selling first, an important next step is organising loan 
pre-approval. It’s an indication that a credit provider would be willing to lend you a certain 
amount based on the information you’ve provided them. It’s important to note that a 
pre-approval is not an offer of credit nor a guarantee of funding – you will still need to finalise 
your application and have it formally approved by the credit provider. 

Pre-approval helps to set you up for your property search, by showing real estate agents 
and sellers that your ambitions are not bigger than your budget, while allowing you to bid 
at auction. It’s also a great way to remain disciplined about how much you bid or offer for 
a home – as it gives you an estimated borrowing amount to stick to. 

On the 
money
Understanding costs 
and loan pre-approval

4
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If you’re buying first
As well as pre-approval, you will also need to think about how you’re going 
to pay your deposit and whether you need to organise bridging finance to 
juggle two loans at once. To find out more about bridging finance read our 
article, Is bridging finance right for you?

Allow for purchasing costs 
Don’t forget all the extra costs associated with purchasing a property. Stamp 
duty is one of the most significant. It varies depending on which state the 
property is in and the purchase price. Our stamp duty calculator can help 
you see how much you will need to pay.

Plus, you will need to allow for expenses like: 

• legal and conveyancing costs
• accountant’s advice
• pest and house inspections
• moving costs

A good guide is to allow around 5% of the purchase price to cover the 
stamp duty, plus these expenses.

Talk to us about pre-approval
If you’re looking to get pre-approval for a loan, you can apply online 
at ing.com.au/homeloans. Or you can talk to one of our home 
loan specialists. They can take you through the paperwork, what 
documents you need and explain the options. It shouldn’t take 
longer than 15 minutes.

To talk to a home loan specialist simply call 1800 100 258,  
8am – 8pm, Monday to Friday or 9am – 5pm on Saturday.

Potential 
purchasing costs

Legal &  
conveyancing

House  
inspections

Stamp  
duty

+

+

+

+

Accountant’s 
advice

Moving  
costs

https://www.ing.com.au/home-loans/calculators/stamp-duty.html?cid=off:guide:hom:upgraders
https://www.ing.com.au/home-loans.html
https://blog.ing.com.au/house-and-home/buy/bridging-loans-explained/
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Love at first 
inspection
Selling your 
home

5

You love your home. Now you need to make 
others fall in love with it too. Which is why 
it’s time to look at your home with a critical 
eye, to see what changes or cosmetic 
improvements you can make. 

To help you maximise your sales price and 
attract more buyers, here’s a list of ways to 
leave a lasting first impression.

A quick checklist to help you boost 
your property’s potential

Give your home a major spring clean. If cleaning is 
not your thing, consider getting a professional cleaner 
in for a sparkling once over.

Declutter the whole house and make it more minimalist 
to accentuate space. If a room looks or feels cluttered, 
then remove bulky furniture. 

Paint any interior or exterior walls that need a fresh 
coat. Neutral shades are best inside as they can create 
a feeling of space and light.

 On inspection days put away knick knacks, family 
photos and toys (for more read our article, Let it go: 
declutter your home in preparation for listing).

Eliminate clutter from kitchens, bedrooms and 
bathrooms on open days. Benchtops, vanities and side 
tables should all be clear and clean.

Repair anything that’s broken, from door knobs to 
curtain rods, and attend to those maintenance issues 
you’ve been putting off.

Get carpets professionally cleaned and polish the 
floorboards. Clean your bathrooms thoroughly too, 
including any signs of mould.

Help buyers love it at first glimpse. A tidy front yard, 
freshly mown lawns, and painting any spots that need 
it can add some real street appeal.

Consider having your home styled. It may cost a bit 
extra, but many agents think it can help you achieve 
a higher sales price.

What’s your home worth?
It depends on a number of factors, 
from the location and local market 
conditions, to the size of your home 
and improvements and renovations 
you’ve made. Getting property 
appraisals from real estate agents 
provide a guide, but you should also 
check out the latest prices on similar 
homes in your area on real estate 
sites. A free ING property report is 
also a great way to get the estimated 
market value of your home, as well 
as information on other sales in the 
local area.

https://www.propertyvalue.com.au/ing
https://blog.ing.com.au/house-and-home/sell/let-it-go-declutter-your-home-in-preparation-for-listing/


11

Unicorns  
and rainbows

House hunting tipsWhether this is your forever after palace, or 
escape the city hacienda, it’s important to 
not only consider layouts and cosmetics, 
but also take a close look at the building’s 
general state of repair. You don’t want to end 
up buying a maintenance money pit. It’s also 
vital to do your due diligence on the local 
area. Here’s a checklist of things to research 
and look out for:

6Finding your 
new home  

 Chat to the agent about why the owners are selling. 
It could reveal more than you think.

 Visit the property at different times and when it’s 
raining, if possible, to check how the water runs off.

 Try to meet the neighbours to get feedback on the area 
and see who you could be living next to.

 Ask the local council about zoning – you don’t want a 
block of units or major road appearing over the fence.

 Check you’re not in a flood zone, subsidence area or 
bushfire zone. It can be difficult or expensive to insure.

 Inspect roof gutters for rust and check the downpipes 
run into storm water drains - not the ground.

 Open cupboards to check for any smell of damp, mould 
or mildew. It can be a sign of leaks or rising damp.

 Look for things like sagging parachute-like ceilings and 
for mould in bathrooms or bedrooms.

 Check the walls for any signs of moisture, stains or 
leaks and look for cracks greater than 2mm in width.

 Get an independent building report and pest inspection 
done, as part of the purchase process.

 Turn on things like taps, lights and the air conditioner 
to make sure that everything is working.

Your house hunting  
checklist
You will probably have to go to 
quite a few open homes. So to 
help you remember the good and 
the bad about each home, at the 
back of this guide you’ll find a handy 
checklist – where you can keep a 
record of the homes you’ve seen. 
It’s also a good idea to take lots of 
photos of each home.
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Practice 
your poker 
face

7

Buying through private sale
The first trick is how much to offer. Go too high and you 
could have got a better deal. Go too low and you could 
miss out. Don’t be afraid to ask the real estate agent if 
there are other offers, to help guide your decision. And 
remember you have a limit to stick to.

Once you’ve decided, make your offer either verbally or in 
writing. The real estate agent will act as the go between. If 
the offer is accepted, link in your lender to formally apply for 
credit and ensure that finance is ready for settlement.

There is usually a cooling off period, which varies in length 
between the different Australian states. In this time, you 
need to get your solicitor or conveyancer to review the 
contract, book in the settlement and get any building 
or pest inspections done (if you’ve asked for them as a 
condition of sale).

Once the contracts are signed, you pay the deposit and 
contact your lender to tell them your settlement date 
so they can organise full approval of your home loan.

Buying at auction
You may need to do a little more preparation before you bid 
at auction. There’s no cooling off period and if you’re the 
successful bidder you will need to hand over a deposit on 
the day, which is usually 10% of the purchase price.

This means before the auction you will need to organise 
building and pest inspections, make sure your deposit is 
ready (bank cheques are usually the preferred option) and 
ask your conveyancer or solicitor to review the contract.

If your bid is successful, then you sign and exchange 
contracts of sale with your vendor and hand over your 
deposit. From there you need to contact your lender to 
set the home loan approval in motion and organise your 
conveyancer or solicitor to book in the settlement.

Making an offer 
or bid



Okay 
let’s do this
Use these checklists to get 
moving into your next home



Your house hunting 
checklist

Property address: 

Most notable features:

Backyard features:

Neighbourhood:

Overall rating:

Close to:

Likes: Dislikes:

Date: Time:

Price

Bedrooms (Circle or tap) Bathrooms (Circle or tap)

Car spaces  Size

/

$

m2

:

The perfect way to 
keep tabs of the new 
homes you see and 
what you like and 
dislike about each. 
Remember to take 
lots of photos too. 

  Schools   Transport

  Restauraunts

  Work   Parks   Shops



4-6 weeks before moving house
   Unless you plan to DIY the move, it’s time to get quotes from removalists. 
Ask if packing some of itself yourself, could help you save money. 

   If you are packing some items yourself, get a supply of good quality packing 
boxes from your removalist or a storage facility.

   Start by packing items you don’t use regularly and weighing up if you still 
need or want them. Be ruthless. Depending on how much you have, it could be 
time for a garage or online sale, or a quick trip to your local charity.

   If you are DIYing the move, book a trailer or truck to move large items. 

   Schedule tradesmen for any necessary repairs. 

   Create an inventory of your items – make a note of what items are fragile, 
precious or valuable and may need special care when moving. 

   Book storage facilities for your belongings, if you are planning to rent or stay 
with family or friends for a while.

   Start a kitchen cleanse. Use up the food in the freezer, finish off opened 
packets, dispose of goods past their use-by-date.

   Start to arrange for utilities (internet, phone, gas, electricity, water) to be 
disconnected at your house and getting a final meter read. Also enquire about 
set-up dates for connection at your new place. Pay any outstanding rates or 
utility bills too.

2–3 weeks before moving house
   Redirect or cancel newspaper and magazine subscriptions. Also cancel any 
local fee-based membership subscriptions you will no longer use.

   Arrange to have your mail held or redirected to your new address from the 
moving date.

 Notify organisations of your move. You can do it yourself or use Australia 
Post’s Notify Organisations service. 

Your moving house 
checklist

Moving house takes 
a lot of planning, 
patience and 
preparation. This 
should help you 
organise the move 
and tick things off as 
you go.

   You need to leave your home pristine and spotless. Time to book cleaners for 
the post-furniture removal once-over, steam clean carpets and perhaps get 
in a gardener.

  Employer   Bank/s   Memberships

  Car registration/ driver’s licence

  Medicare

  ATO 

  Insurance providers (car, home, health, life)   Electoral Commission

  Superannuation  

  Loyalty programs/frequent flyer    

  Clubs, schools and local associations



1 week before moving house
   Organise for home and contents insurance to be cancelled on moving day 
and ask about insurance for your new home.

   Start arranging things for moving day, like babysitting or getting someone 
to mind your pets.

   Clean out the fridge and pantry.

   Take rubbish to the local tip and dispose of flammables.

   Gather all important documents and valuables (like passports, jewellery, birth 
certificates, important paperwork, photos), so you can carry these with you.

Your moving house 
checklist (cont)

Moving day and day before
   Defrost and empty out your fridge/s. Have an esky and ice ready to 
transport leftover items. Clean the oven. Have vacuum on hand for last 
minute cleaning.

   If you’re getting cleaners or carpet cleaners in for a final once-over, 
confirm the time with them, so they can come in after the removalists 
have finished.

   Ensure items that you are taking yourself (valuables, medications, 
documents and so on) aren’t mixed up with items removalists are taking.

   Turn off the gas, electricity and water. Check with utility providers that 
they have done a final meter read and have disconnected your service. 
If you’re moving to your new home immediately, check that utilities are 
ready to be connected there.

   Give your keys and garage remotes to the new owner or real 
estate agent.

   Make sure you’ve set up a mail redirect to your new address with 
Australia Post.



We’re here  
for a chat

Information is current as at the date of publication and is subject to change. Any advice in this document is general in nature and does not take into account your objectives, 
financial situation or needs and you should consider whether it is appropriate for you. 

ING home loan products are issued by ING, a business name of ING Bank (Australia) Limited ABN 24 000 893 292, AFSL and Australian Credit Licence 229823. All applications 
for credit are subject to ING's credit approval criteria. Fees and charges apply. Details of these and the terms and conditions are available at ing.com.au or by calling 133 464. 
Before making any decision in relation to our home loan products you should read the relevant Terms and Conditions booklet and Fees and Limits Schedule. 

ING recommends you seek independent financial or taxation advice where appropriate. 

ING’s Borrowing Power Calculator

The ING Borrowing Power Indication is not an offer of credit. If you wish to apply for a loan please call us on 1800 100 258. Any application for credit is subject to ING's credit 
approval criteria.
An application for credit is further subject to satisfying:
• A satisfactory valuation of the security property being offered.
• Legible copy of the Contract of Sale.
• Receipt and validation of all necessary documentation to certify assets, deposit and security.
• Confirmation of personal and financial details.
• Satisfactory credit reference report

ING Property Report

ING Property Reports are prepared by Core Logic. The statements, information and opinions contained in those reports are those of Core Logic only, and ING does not endorse or 
accept any liability for them. The ING Property Report is available to customers who provide their contact details for ING to contact them about products and services.  

ING1773 | 05/19

When you’re ready to take the next step our 
home loan specialists are here to help.

Online

ing.com.au/homeloans

i Phone

Call 1800 100 258,  
8am – 8pm, Monday to Friday 
or 9am – 5pm on Saturday  
(AEST/AEDT)

In person

Visit us at ING Lounge, 
Ground Floor,  
60 Margaret Street,  
Sydney

https://www.ing.com.au/home-loans.html
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