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One Smart Platform
Valocity streamlines, automates and digitises
the complex world of mortgage valuations

Every bank in the world needs to validate the
value of the property before they can lend on it
Valocity helps lenders do this smarter, faster

and better with One Smart Platform
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This is an

Introduction
TA B L E O F C O N T E N T S
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Valocity Introduction
WELCOME
Valocity is a customised, Australian built, Property Valuation System that’s highly relevant and reduces risk for lending
institutions. It’s accessible on your computer or tablet, incorporates user-friendly web and mobile technologies and gives you
the latest information in real time – all in a highly configurable enterprise system.
Use this step-by-step guide to log in for the first time and set up your individual or company profile. Once your registration is
complete, and details have been validated, you’ll be eligible to request reports and order market valuations.
If you need any help with registration, please email support@valocity.com.au or call us on (02) 8073-5107.

Registration
Registering on Valocity
The Valocity registration process is initiated by email.
You’ll receive an email from Valocity which confirms that
you have been registered in the system and asks you to
sign in for the first time and complete your registration.
Clicking on the registration link will take you to a landing
page where you’ll be asked to create
a password. Once you’ve successfully selected a password,
you’ll be logged in and directed to the property search
page.
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Setting up your Password
Registering on Valocity
The Valocity password you set must be at least eight
characters long and contain one capital letter, one
number and one other special character.
When you’ve chosen your password, click ‘Set
Password’. If your password does not meet the
system requirements, you’ll receive an error
message.
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How to Log-in and Out
Logging in on Valocity
Valocity Platform: https://portal.valocity.com.au/
Log in via the ‘Sign In’ button marked here to the
right.
To log-out, click on your name in the top right corner
of the platform. Select ‘Sign out’ from the drop-down
options provided. Log out after every session to
safeguard the security of your account.
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Forgot Password
Forgot Password Email
If you forget your password, at the sign in screen, you
can click ‘Forgot Password’. Valocity will send an email
to your registered email address.
By clicking on the link, you will be taken to the re-set
password screen. From here, you will be able to reset your password using the same combination of
letters, numbers and special characters as previously
stated.
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Managing Your Profile
My Profile
Once you have successfully set up and registered
your password, click on your name in the top righthand corner of the platform. From the drop-down
list, you can select ‘My Profile’ to set up/change your
profile details (excluding your email – please contact
Valocity support if you need to update your email
address).
Please check and confirm these details are correct. If
you make any changes to the ‘My Profile’ page, click
‘Update My Details’ to save these changes.
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Property Search Page
Search Methods

Search for a property by typing in the address and select the correct option from the pre-populated drop-down list.
*Note: selecting an option from the drop list will return the most accurate result rather than typing the full address.

Creating a Temporary Property

If Valocity is unable to find the property, you will be requested to create a ‘Temporary Property.’
Please only ‘Create a Property’ if you genuinely feel that the property does not yet exist in the Valocity database. If you think it
should be there, feel free to email or call Valocity Support and our team will attempt to locate it for you.

Creating a Temporary Property

Scroll Page

A list of possible addresses will appear below the information you have entered. Once you have confirmed none of these
are a match, proceed/scroll to the bottom of the page - create the temporary address by clicking ‘CREATE’.

Ordering a Valuation
Landing Page

Once the property landing page has loaded,
scroll to the bottom of the page to proceed to
ordering the valuation.
Scroll Page

Ordering a Valuation
Landing Page

Once you have scrolled to the bottom of the page, select
‘Order a Commercial Valuation’ This will take you to a
landing page that will show any valuations previously
undertaken on the subject property.

If you choose to proceed with ordering a valuation, click
on the ‘Order Now’ button.

Ordering a Valuation

Here you will need to complete all mandatory fields before
the platform will allow you to ‘Continue to Summary’.

Summary of the Valuation
This will take you to the summary page where you can review your order. From here there are multiple options or
actions that can be taken within the platform. Please see the next page for details regarding each option.

Summary of the Valuation

This action will allow you to return to the Customer
Contact Details and Property Access Details to
make any changes or amendments as necessary.

Summary of the Valuation

This action will allow you to attach any
supporting documents that may be required
to complete the valuation. E.g. Contract of
Sale, Lease Agreements etc.
Click the ‘Click to Choose File’ button – add
the documentation you would like to include
and click ‘Save Changes’. The documents will
not attach until the Save Changes button has
been selected.

Summary of the Valuation

The valuation fee will need to be
collected upfront before the valuation
is assigned to a Valuation Firm
Selecting ‘Pay Now’ will redirect you to
the payment screen where you can
choose between credit card or
Account2Account transfer. Once the
payment has been collected the status
of the valuation will change to ‘New’
and automatically assigned to a
valuation firm.

Summary of the Valuation

If you have chosen Account2Account, you will need to

If you have chosen to pay by credit card, you will need

select from the list of financial institutions and then

to fill in your credit card details in the payment

enter your internet banking credentials. Please note

screen.

not all financial institutions are available for this
payment type.

Summary of the Valuation

Selecting ‘Pay Later’ option will send an email to the
customer requesting them to pay for the valuation fee.

The email will go to the email address entered during
Order Creation.

Summary of the Valuation

This action will allow you to waive the fees and customer payment
and have the valuation assignment packet triggered for completion.
Alternatively, you can “Cancel” the request.
Once you click “Proceed” you will be taken to the order page, and the
valuation request will be sent to an ING panel valuer. Within 7
business days, the valuation report will be available as an attached
file. You can return to this page at anytime via your dashboard to
review the status and any updates.

Summary of the Valuation - Quotes

For orders that are outside of the fixed fee schedule a quote will be
required. The system will automatically identify if a quote is required
based on the property type and estimated value of the property
entered into the summary of the valuation.
Clicking on “Proceed With Quote”, will automatically request a quote
from a predetermined panel of valuers. Quotes will be returned
within a four hour window.

Accepting a Quote

Once the valuation firms have provided a quote, these

will be available for review in the “Comments and
Actions” section of the order. From here you can add a
comment/question, accept the quote or reject the
quote. When accepting a quote, you will be given the
same payment options outlines in the previous slides.

Re-assigning a Valuer

To reassign a valuer once a valuation order has been created,
click “Reassign Valuer” on the summary page.
This will take you to a landing page where you can select an
alternate valuer from the drop down list. Once you have made
your selection, click “Update”. A notification will be sent to
both valuation firms and the order will progress with the new
valuation firm.

Checking a Valuation Status

To check the status of your valuation request, open up

You can also add a comment to the valuation order by

the order via the dashboard or address search. On the

typing in the comment box and clicking “Comment”. This

summary page, scroll to the bottom of the page we’re

comment will be available to all users who have access

all status changes and comments are recorded.

to the valuation request, including the assigned valuer.

Cancelling a Valuation Order

To cancel a valuation order, open up the order via the

This will take you back to the summary screen where

dashboard or address search. Scroll to the bottom of

the status will now show “Cancelled: Started”. A

the overview page and click “Cancel Order”. You will be

cancellation will also be sent to the valuer. From this

required to provide a comment regarding the

page you can also return to the Dashboard by clicking

cancellation which will be passed on to the valuer.

the button.

Navigating the Dashboard
Clicking on the ‘Dashboard’ option on the toolbar
will take you to the dashboard. This area of the
platform will show you the status of Valuations
Ordered by the User.
Clicking on each bucket will allow you to see each
valuation in that status.

From this view, you can either return to the
Dashboard or View Another Status.

The Future is Ours to Create
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