Interest Rates
For information on our current interest rates, see our Introducer website.

Evidence of insurance not required for settlement
Effective immediately, we no longer require a copy of the building or strata insurance for a
security property to be provided prior to settlement. This applies to both residential and
commercial loans.
Please note the obligation for borrowers to hold valid building insurance on security properties
during the term of the loan remains.

Avoiding rework on your applications
To avoid an application being delayed due to rework, below are some helpful tips:
Disclose payslip deductions
Please ensure that where an applicant's payslip contains certain deductions (e.g. salary
packaging items), these deductions are disclosed and taken into account for accurate
servicing calculations.
Explain large income variations
Please provide an explanation where:
a YTD income on a payslip does not match the annualised income or varies
significantly from the most recent group certificate; or
selfemployed income varies greatly between two consecutive years.
Mother's Maiden Name mandatory
Please note the mother's maiden name of each applicant is required when applying for a new
home loan or adding a borrower to an existing loan account. The mother's maiden name field
is mandatory and must be completed at the application stage for the submission to be
successful. This information may be used as a security question following settlement.

Removal of Tax File Numbers
Please ensure you remove the Tax File Numbers before uploading any of your customers'
supporting documentation. This will avoid any delays in the processing and assessment of
your loan application.

Can we help?
If you have any questions about any of the information above, please contact your
ING DIRECT representative for more information.

To learn more

Visit introducer.ingdirect.com.au

Call 1300 656 226

For the curious: Information is current as at the above date and is subject to change.
Any advice in this email is general and does not take into account your, or your clients' objectives, financial
situation or needs, and you should consider whether it is appropriate for you, or your clients. Before making any
decision in relation to any of our products you, and your clients, should read the relevant PDS and Terms and
Conditions booklet and Fees and Limits Schedule, available at our website or by calling 133 464. If you, or your
clients, have a complaint, please call 133 464 at any time, as we have procedures in place to help resolve any
issues you, or your client may have. Products are issued by ING DIRECT, a division of ING Bank (Australia)
Limited ABN 24 000 893 292, AFSL and Australian Credit Licence 229823.
You received this email as you provided ING DIRECT with your email address. However, if you do not wish to
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marketing@marketing.ingdirect.com.au with "Unsubscribe" in the subject line or call 1300 656 226.
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